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UPDATED POLICIES EFFECTIVE MAY 26™, 2020

To Our Valued Customers:

As the COVID-19 (coronavirus) pandemic continues to evolve and impacts the way we work and live, we wanted to
provide you with an update on how we are handling the situation and ensuring we are providing you the service and
support you can count on even amid the rapidly changing times.

We continue to encourage customers to follow social distancing recommendations by
placing orders for pickup via phone or email ahead of time to your local branch, so we can
prepare your order for pickup.

However, effective Tuesday, May 26", our stores will re-open for general walk-in business
and shopping.

We will also re-open the Maple Shade and Vineland stores for business on Saturdays,
effective May 30*".

Masks must be worn at all times on the premises, and proper social distancing policy must
be followed. Hand sanitizer is available in all stores.

All transactions to be charged to your authorized account or by credit card only.
We will continue all delivery operations under our previous guidelines as an essential business.

Our goal is to continue to deliver the service and support that you depend on, while implementing preventative
measures to ensure your safety and the safety of our employees. We are continuing to monitor the situation and
adhere to the requirements of the CDC and local, state, and federal governments. Our employees, including our office
staff, customer service, management team, and drivers have been educated on proper hygiene, proper distancing, and
many other items relating to keeping a safe environment. Our shops, offices, trucks, and equipment are all subject to
proper cleaning and wipe-downs.

Please feel free to contact us with any questions or concerns.
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